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Program Outcomes: Number of clients successfully transferring to a sustainable funding source as result of accessing Drug Reimbursement at 6 months & 12 months 
Indicator:  Number of clients who report an improved health status as measured by virologic suppression (HIV RNA Viral Load). 
Service Unit(s):  
 Successful completed application request 
 Number of clients utilizing local ADAP funds 
 Filled prescriptions using local ADAP (enumerate by script) 
 

Standard of Care Outcome Measure Numerator Denominator Data Source Goal/Benchmark 
I.  Process      
The client is assessed for eligibility 
of AIDS Drug Assistance 
Program (ADAP)  

No barriers exist to access  & 
utilization 

Number of clients 
assessed for ADAP 
 

Number of clients on 
ADAP 

Ryan White Office 
Utilization Report 
 

Client chart 

100% of client charts document 
assessment for eligibility of ADAP 

Wait for approval of ADAP 
application following ADAP 
receipt of complete application. 

Applications approved for ADAP 
within 2 weeks of ADAP receipt of 
complete application. 

Number of applications 
approved for ADAP 
within 2 weeks of 
completed application 

Total number of 
applications  

ADAP Program Report 100% of applications approved for 
ADAP within 2 weeks of ADAP 
completed application 

Provider will utilize the most 
affordable/cost efficient form         
of medication accessible. 

Prescriptions filled are the most 
cost-efficient medications provided 

Number of charts with 
most cost-efficient 
medications 

Number of charts Client chart  85% of prescriptions are filled are 
the most cost-efficient medications 
provided 

A copy of the client’s prescription 
from a medical provider is on file. 

 

Charts document prescriptions 
with: 
 Name of the client 
 Date of birth 
 Medication 
 Dose 
 Prescribing medical provider 

Number of prescriptions 
with information listed 
                

Number of prescriptions Client charts 100% of charts document 
prescriptions with: 
 Name of the client 
 Date of birth 
 Medication 
 Dose 
 Prescribing medical provider 

III.  Outcomes      
Clients are offered counseling on 
medication adherence. 

 

Clients are screened for medication 
adherence and counseled if not 
adherent.  

Number of clients 
screened for adherence 
 
Number of screened 
clients are counseled 

Number of clients 
 
 
Number of screened 
clients 

 100% of clients are screened for 
medication adherence  
 
80% of clients screened to have 
adherence issues are counseled. 

Prescriptions are in to pharmacy 
within 48 hours of ADAP 
Assistance provider receipt of 
prescription 

Clients are provided medication 
within 48 hours of prescription 
given to ADAP Assistance provider

Number of clients with 
prescription provided 
within 48 hours 

Number of clients with 
prescriptions 

Client chart Clients are provided medication 
within 48 hours of prescription 
given to ADAP Assistance 
provider

 
AIDS Pharmaceutical Assistance (local) 
Includes local pharmacy assistance programs implemented by Part A or Part B Grantees to provide HIV/AIDS medications to clients. This assistance can be 
funded with Part A grant funds and/or Part B base award funds. Local pharmacy assistance programs are not funded with ADAP earmark funding. The 
lowest reimbursement rate available must be applied to the purchase of any medications with Part A funds (e.g. Medicaid, Federal 340b Program, or similar 
program). Short-term medication payments must be carefully monitored to assure limited amounts, limited use, and for limited periods of time. 

 


