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System-Level Outcomes: 
(1) Reduce Late to Care entry into Ambulatory Outpatient Medical Care 
(2) Determine baseline of newly diagnosed clients through Ryan White contracted providers 
(3) Ensure existence of HIV-specific Quality Management program 
(4) Measure aggregate performance of HAB HIV measures among NH-FF EMA, Lead Agencies & individual contracted providers 
(5) Measure, then improve, technically ‘out of care’ and ‘erratically in care’  

 
Standard of Care Outcome Measure Numerator Denominator Data Source 

1.  Disease status at time of entry into care 
Effort to measure CDC-defined ‘late to care’ 
(HRSA:HAB--# of clients meeting CDC AIDS 
diagnostic criteria within 30 days of entry into Ryan 
White funded AOMC) 
(EMA:  # of clients with CDC AIDS diagnosis at or 
within first year of entry into AOMC) 

1. New opportunistic 
infections in year 

2. Rate of HIV-related 
hospitalizations in year 

3. Mortality rates 
 

Number of clients with initial 
AIDS diagnosis or converting to 
AIDS diagnosis within first year 
of entry into AOMC 

Number clients entering 
AOMC within year 

 CAREWare. 
 Annual chart review 

2.  Positive HIV test with client receipt of results in 
year 
Effort to determine rate of diagnostic HIV testing and 
opt-out health screening as routine clinical care in all 
health care settings. 

1. Rate of AIDS diagnosis 
of patients entering care 
in year 

2. Rate of HIV incidence 
in year 

 

Number of individuals tested 
within healthcare network of 
Ryan White providers who test 
positive for HIV in year and are 
given results 
 

Number of individuals within 
healthcare network of Ryan 
White contracted providers 
tested for HIV within year 

 Ryan White Data 
Report (Section 4, Items 
38 & 40) 

 Electronic databases 
o PEMS 
o LabTracker 
o EMR

3. Quality Management Program 
Existence of HIV-specific quality management 
program among contracted providers. 

Contracted providers with 
HIV-specific Quality 
Management plans 

 Number of contracted providers 
with HIV-specific QM plan 
 

Number of contracted 
providers 

 Annual program site 
visit 

4. Rate of Achievement of aggregate or selected 
HRSA: HAB HIV performance measures 
Aggregate achievement of HAB HIV 
performance measures 

1. Determination of how 
well system is doing on 
key or all measures 

2. Determination of Lead 
Agency specific 
performance on key or 
all measures. 

3.  Determination of 
individual contracted 
provider performance 
on key HAB HIV 
measures 

1. Number score of HAB HIV 
measures for EMA 

2. Number score of HAB HIV 
measures for Lead Agencies 

3. Number score of HAB HIV 
measures for individual 
contracted providers. 
 

Total possible score 
 

 Annual chart audit 

5. Care Status of all individuals accessing Ryan 
White services 
Measurement of care status and aggressive 
efforts to link all individuals using Ryan White 
Part A program while maintaining open access to 
care. 

Active care status in EMA 
with determination of 
services selectively 
accessed by clients not 
‘technically’ in care. 

1. Number  of  EMA clients 
technically out of care 

2.  Number of EMA clients 
erratically in care (‘danger of 
OOC’) 

1. Number of EMA clients 
 

2. Number of EMA clients 

 Annual chart audit 

 


